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survey findings andrea craft, 25, a single mother with 20,000 in debt and a year left before graduation,
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the pieces of my myriad health issues is coming together and we think this may be a root cause, along with
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a 2011 study by michael luca, a harvard business school assistant professor, estimated that a one-star increase
in a company's yelp rating can produce a 5 to 9 increase in revenue.
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